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A Crrievances Redressal Cell (GRC) has been formed with the approval of the Management and the
following members are nominated for the same.

sl.
No. Name of the Faculty Designation Position Contact Details

1 Dr. PhaniRaju H.B a 0 Principal Chairman 96861 14899
2 Dr. Ramakrishna K S Prof. &HOD - MBA Chief Coordinator 9449863468
J Prof. D Asst. Prof. - ECE Member 7780440815
4 Mr. Kiran G M AP - CSE Member 63605754s9
5 Mrs. Swetha T M AP-EE Member 961 1870989
6 Ms. Prathibha TS AP.ISE Member 9844492525
7 Ms. Veena ND AP. CSE Member 9743641862
8 Mr, Raghavendra N System Admin Member 9886t44733

Functions and Objectives of GRC, Procedure to lodge the Grievances by the Stakeholders and
Procedure to Redress the Grievances by the GRC asfollows:

a. Functions:

The function of the GRC is to look into the Grievances lodged by any stakeholder and provide
suitable redressals for the aggrieved stakeholder.

Objectives:

i. To encourage the Stakeholders to express their grievances freely and frankly,
without any fear of beingvictimized.

ii. To develop a responsive'and accountable attitude towards the stakeholders in
order to provide a good educational atmosphere in theinstitute.

iii. To develop cordiality between the Institute and itsstakeholders

Procedure for lodging the grievances by thestakeholders:
i. The students and their parents are considered as the stakeholders of thelnstitute.

ii. The stakeholders can approach any member of the GRC in person and lodge

his/herGrievances.

iii. If the stakeholders are hesitant to approach in person, they can drop their written

grievances in the Letter / Suggestion Box installed at the Main Entrance of the

Administrative Block of thelnstitute.

iv. If the stakeholders are inconvenient with the above two possibilities they can

lodge their grievances through on-line mechanism provided by thelnstitute.

b.

c.



Procedure for redressing the Grievances byGRC:

i' The awareness about the GRC setup in the Institution will be given to its stake
holders through widely publication and hence they a given free hand to lodge
theirgrieVances

ii' The receipt of the Grievances will be checked on a daily basis by ttre Chief
Coordinator.

iii' on receipt of the Grievances the Chief Coordinator will prepare an action plan
to redress the Grievances and bring the same to the notice of theChairman.iv' The Chairman along with his team of members will implement the action plan
and finally redresses theGrievances.
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Ref: SIET/GRC/2018-19/001 O"t.. z+tOyZOJI-

i\,TINU'I'TIS OF T'tIE MEETING

A meeting of the Cr-ierrallccs ltcdrcssal Cotrrntittec (GRC) Membcrs was conveneclby the principal Dr
T l{entaciri Naidu. orr 23"r August 2018, irr lris Clrarrrbe, ni 3-00 pn.,. r

The meeting u,as attcnded by the follolving mcmbcrs:

L lt{r B H Vasndcvaururthy - HOD of Mech Engg
2. h{r H Rangaswauly - Assistant Professor, Dept of ME
3. Ir{s Unra Bai - Assistant Professor, Dept of EEE
4. N{r Raghunandan - Assistant Professor, Dept of CSE
5. Ir{r Raghavendra - Systern Admin

Fcllou'ing are the Proceedings:

1. The meeting commenced with a welcome note by the Principal.
7. The Principal who is also the Chainuan of the GRC formally announced that the GRC

constituted for the Academic Year 201 8 - I 9 is as follows:

3. The Principal notified the detailed description with regard to the Functions and Objectives of

GRC, Procedure to lodge the Grievances by the Stakeholders and Procedure to Redress the

Grievances by the GRC as follows:

(i) Functions:

The f'unction of the GRC is to look into the Grievances loclgecl by rury stlke'liolder mtl

provide suitable redressals for the aggrieved stakch0ltler,

(ii) Objcctivcs:

)

{a

a

'Io cncouragc thc Stakcholclcrs to cxprcss thcir grievnnccs ticely and

without any I'ear olbciug victinrizcd.

To dcvelop a rcspolsivc ntttl accogntablc attitlclc torvarcls thc stakeho

order to proviclc iigood cilucational ntritospherc in thc institute.

To clcvciop cortliality bctyccn tlc Irrstitute. n.d its stakeholders

{i'anklY,:

lders in l
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a

Procedurc for Iodging the grievnnces by 11,0 slnktrlrolders:

o The stuclents antl their parents are considet'ecl as the stakeholders of the Institute'

SI

No

Name of the Faculty Designation Position Contact Details

1 Dr T Hemadri Naidu Principal Chairman 990il38138 .

2 Mr B I{ Vasudevamurthy HOD _ ME Chief Coordinator 951 r 859047
a
J Mr i{ Rangaswamy AP-ME Member 9811 122648

4 Ms Uma Bai AP _EEE Member 9986000458

5 Mr Raghunandan Member 9620r61311

6 Mr Raghavendra System Admin Member 9886144733

(iii)
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. The stakeholders can approach any meml:lr of the GRC in person and lodge

his/her Grievances'
r If the stakeholders are hesitant to approach in person, they can drop their written

grievances in the Letter/ Suggestion Box installed at the Main Entrance of the

ldrrinitttutive Block of the Instirute'

r If the stakeholders are inconvenient with the above two possibilities they can

lodge their grievances through online mechanism provided by the Instifute.

(i\, Procedure for redressing the Grievances by GRC:

r The awareness about the GRC setup in the lnstitution will be given to its stdke

holders through wide publication and hence they are given a free hand to Iodge

their grievances.

e The receipt of the Grievances will be checked on daily basis by the Chief
Coordinator.

. On receipt of the Grievances the Chief Coordinator will prepare an action plan

to redress the Grievances and bring the sarne to the notice of the Chairman.

r The Chairman along with his team of menrbers will implement the action plan
and finally redresses the Grievances.

- thank by the Principal.
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.All the members agreed to abide by the policies of the GRC and thi meeting concluded with a vote of
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Rcf: SIETiGRC/20 19-201

a.

Datez25l09l20l9

The students and their parents are considered as the stakeholders of the Institute'

MINUTES OF THE MDETING

A meeting of the Grievances Redressal Comrnittee (GRC) Members was convened by the PrincipalDr

'- Narendra Vir*unutt',';;f September 2019' in his Chamber at 3-00 pm'

- The meeting lvas attended by the following members:

1. Mr B H Vasudevamurthy - I{OD of Mech Engg

2. Ir4r Maltesh pJ--attiuant Professor' Dept ofli4E

;: l; u*" g"i - Assistant Professor' Dept of EEE-

- 4. Mr Kiran G M * Assistant Professor' Dept of CSE

_ 5. Mr Raghavendra - SYstem Admin I

- Foilowing are the Proceedings:

2.ThemeetingcommencedwitlrawelcomenotebythePrincipal.- 3. The Princip-al who is also the Cfrri*un of the GitC fomrally announced that the GRC

- constituted for the Academic Year 2019 - 20 is as follows:

4. The Principal notified the detailed description wit! r:gTd. to the Functions and Objectivas of

GRC, procedure to lodge the Cri.u*r.liy tf" itrfi"frolders and Procedure to Redress the

Grievances bY the GRC as follows:

Functions:

The function of the GRC is to look into the Grievances lodged by any stakeholder and

pioria. suitable redressals for the aggrieved stakeholder

Objectives:

i. To encourage the Stakeholders to express their grievances freely and frankly'

without uny-f.ut of being victimized'

ii. To develop a responsive und u..ountable attitude toyalds the stakeholders in

order to piovide a good educational atmosphere.in the institute.

iii. To deveiop cordialiy between the Institute and its stakeholders

procedure for Iodging the grievan..rtby the stakeholders: r

b.
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ii. The stakeholders can approach any member of the GRC in person and lodge

his/her Grievances

iii. iiir* stakeholders are hesitant to approach in pgltgn, they can drop their written

*i.ron".r in the Letter / Suggestion Box installed at the Main Entrance of the

fdnrinistrative Block of the Institute'

ir,. if ,n. stakeholders are inconvenient with the above two possibilities they can

ioag. flreir grievances through online mechanism provided by the Institute.

Procedure for redressing thc Grievances by GRC:

i. The arvareness about the GRC setup in the Institution will be given to its stake

holders through widely publicationand hence they a given free hand to lodge

their grievances.
. ii. The receipt of t5e Grievances will be checked on a daily basis by the Chi'lf

Coordinator.
iii. on receipt of the Grievances the chief coordinator will ptepare an action plan

to redress the Grievances and bring the same to the notice of the Chairman'

iv. Tle Chairman along with his teari of members will implement the action plan

and finally redresses the Grievances'

the members agreed to abide by the policies of the GRc and the meeting concluded with avote of

by the PrinciPal

(Dr . Narendra
Principal )r

d.
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to: The Hon'ble Managing T*:tt-:, for kind information'

The Hon'bl. D#;;[nn a IT) - for kind information
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GRIEVANCES REDRESSAL CELL
r; iiit iili;iiiliril:i'il;

Ref: SIET/GRC/2 02A -2l l

MINUTES OF TIIE MEETING

A meeting of the Grievances Redressal Committee (GRC) Members was convened by the principal Dr.
Narendra viswanath, onzznd November 2020,intris ctramuer at 3-00 pm.

The meeting was attended by ttre following members:

l. Mr B H Vasudevamurttry -HOD of MechEngg
2. Mr Prashanth S - Assistant Professor, Dept oME
3. Mrs Swetha T M - Assistant Professor, Dept offiEE
4. Mr Kiran G M - Assistant Professor, Dept ofCSE
5. Mrs. Amthul Naseeb - Attistant Professor, Dept of MBA
6. Mr Raghavendra - SystemAdmin

Following are the Proceedings:

?. The meeting commenced with a welcome note by ttreprincipal.
3. The Principal who is also ttre Chairman of the GRC formally announced that the GRC

constituted for tho Academic Year 2021 -22 isas follows:

4. The ipal notified the detailed description with regard to the Functions and Objectives of

a.

GRC, to lodge the Grievances by the Stakeholders and Procedure to Redress the
the GRC asfollows:

The function of the GRC is to look into the Grievances lodged by any stakeholder and
provide suitable redressals for the aggrieved stakeholder.

Objectives:

i. To encourage the Stakeholders to express their grievances freely and frankly,
without any fear of beingvictimized.

ii, To develop a responsive and accountable attitude towards the stakeholders in
order to provide a good educational atmosphere in theinstitute.

iii. To develop cordiality between the Institute and itsstakeholders

b.

sl
No

Name of the Faculty Designation Position Contact Details

I Dr Narendra Viswanath Principal Chairman 96861 14899
2 MTBHVasudevamurthy HOD - ME Chief Coordinator 96n8s9047
3 Mrs Swetha T M AP-EE Member 961 r870989
4 Mr Kiran G M AP - CSE Member 63605754s9
5 Mrs. Amthul AP-MBA Member 99t6827697
6 Mrlaghavendra System Admin Member 9886t44733



f;ffi##ffirdTf to abide bv the policies of the GRC and the meeting concruded with a vote of

Principal

Copy to: The Hon,ble Managing Trustee - for kind information.
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iv' If the stakeholdert utt i,.on".rilt with the above two possiblities they canlodge their grievances tt rougir oo-jinr mechanism provided by thelnstitute.
Procedure for redressing the Grievances byGRC:

i' The awareness about the GRC setup in-the Institution will be given to its stake
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"l'he nrcetirlg \vrls rtte rrtlccl hy thc lilllorving tltcntbcrs:

l . lr4r i3 I I VirsuclL:\'Irltuurthy - l"tOD ol'Mcch littgg

2. I\'fi'Prasharrlh S * r\ssistartt Pro['gssor" I)opt ol'M[ 
-

3. i\'lrs Srvetha 'I N4 - Assistartt l'rol'cssor' Dopt o.l 11[li

+. pri. Kirau c Ir4 - Assisrant l)rolbssor., Dcpt ol'csli... .,.
5. Ir'Irs' Amthul Naseelr - Assistant Prolbssor' Dept ol'MllA

;. il; ttr girtvenclra - Systeur Admin
.:

Irollou'ing are tltc Procceclittgs:

2. The mectiug cornurenced rvith a wclcotne note by the Prirroipal'

3, Tle PLi,cipal tvho is nlso tfr. Cf,airnia,, of tf" GitC tonnally annou,ced that thc GRC

constitutccl ib. tlt" Acaderlic Year 2021 -22is as lollows:

.frre principar notifiecr the cretailed description witrr regarcr to the Functions anct objectives of

GRC. Proceclure to loclgc the Grievatrces iV tf" Stakeholders ancl I'rocedure to Redress the

Crierlances by the GRC as follows:

)
6

Functions:

The fturction of the GRC is to look into the Grievattces lodgcd by any stakeholder and

p."r.iJ. tri,able redressals for the aggrieved stakeholder'

Objectives:

i. To e,courage the Stakeholders to express theiL gricvances frecly and frankly'

i i ll,]:i':,':? i ::il,iff [-;[i][ill;,0,. auitud e to,walcrs the stakehorders in

order to proria.', g;od eclucational atmosphere in the institute'

iii. To deveiop .rr;i;fi;;tin"tn trrt lnstitute ancl its stakeholders

Proccclure for lorlging the grievanccs by the stnlteholders:

i. The students and their pareuts are considered as the stakeholders of the Institute'

t)

Contact DetailsI'ositionDcsignntionNlnrc of the FacultYSI

Ntt
1 14899ChairrlanPri

Dr NI 96rC InatorHOD _ ME
VasN4r Il) 7098o'o 9I6

II9McmberAP_EEI\4TrvethaSIt,lrsJ 636057 5459AP- CSE
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d.

ii. 'fhu stakeholders con npprorlch nny nrcnrtrcr ol' the, C}RC in pcr{ion uncl ltrtlg<l
hisiher Crievattce,s

iii. If the stakeholclers nle ltcsiturtt lo upproach in pcrson. thcy cnn clrop thcir written
grievattces in the Letter / Surggcstion Box installecl nt tlre Mtin llntrnncc of thc
Administrntive Block of the lnstitutc.

iv. II'the stalieholders me inconvenicnt witlr the ubovc two possibilitics thcy can
lodge their grievanccs through on-line.nrcchnnisnr providcd by thc Institute.

I,rocetlure for retlressing thc Grio,lnics by GIIC:

i. The awareness about the CRC setup in the Institution will be givcn to its stake

holdms through r.r,idely publication nnd hcnce they a given frce hand to lodgc

their grievances.

ii. The receipt of the Grievances will be checkccl on a daily basis by'the Chief

Coordinator.
iii. On receipt of the Grievances tlre Chief Coordinator will preparc an action plan

to redress the Grievances and bring the same to the notice of the Chairman.

iv. The Chairutan along rvith his team of meurbers will inrplement the action flan
and finally redresses the Grievances.

the ,rembers agreecl to abide by the policies of the GRC and the nreeting concluded with a vote of

by the Principal

(Dr. Narendra
Principrtl
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to: The Hon'ble Managing Trustee - for kind infornration.

The Hon,ble Direclor (Hn a IT) - for kind information

Dean Academics
Heads of the Departrnents of: CV tl'{tE |EEE / ECE / CSE / ISE / MBA / Phy / Chem /

Maths tT&P / LibrarY / OS
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